Summer Newsletter 2018

The Chairman’s Introduction
As a medical student and junior hospital doctor over five decades
ago I never once heard the words ‘needs of carers’ uttered let
alone recognised. Fifty years on the Scottish Carers Act came in
to effect on 1st April 2018. The Act is designed to support carers’
health and wellbeing and help make caring more sustainable.
Measures from 1 April include:
A duty for local authorities to provide support to carers, based on
the carer’s identified needs which meet the local eligibility criteria.

A specific adult carer support plan and young carer statement to
identify carers’ needs and personal outcomes.
A requirement for local authorities to have an information and
advice service for carers which provides information and advice
on, amongst other things, emergency and future care planning,
advocacy, income maximisation and carers’ rights.
£841k has been identified in the Highland Region as new money
for the implementation of the Carers Act, but there is currently lack
of clarity on how this money is to be spent for carers. The needs of
carers and solutions to their needs, as is so often the case for
social change, were first recognised and delivered by the
voluntary sector. . The sector will continue to be ever vigilant to ensure the aspirations of the Act are implemented and the funds
used for their designated purpose.

The AGM Fundraiser
raised £291.02 comprised :
Raffle

£126.25

Plants

£ 48.77

Donations

£116.00

Ian McNamara
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Where2Today on how their new “Community Link Scheme” will help patients better
manage their own health and build stronger community networks:
The “Where2Today” charity in Aviemore is working with local GPs across Badenoch &
Strathspey on a new and innovative way for patients, carers and their families to help
people take more control over their health and wellbeing. A first of its kind in Highland,
it aspires to harness the enthusiasm of community volunteers in helping to set up new or
additional community support groups.
Established by the local “Where2Today” charity, with funding from Scottish &
Southern Energy Networks, the scheme, called the “Community Link Project”, is ready
to support referred patients to the new one-to-one service. Development Manager,
Maggie Lawson, explains the background to the service, “We have identified a real need
for this type of service, as we know from our community transport projects that there
are lots of people in our communities who are lonely or isolated and just need a little
support in finding the right service or social activity”.
Derek Paterson, one of the two newly appointed Community Link Workers, will receive referrals and, after an initial assessment, the person will
be directed to a community activity or service. This may also be supported
through volunteer community connectors who can help introduce the
person to an activity or service. The Community Link Project could help
those living with a long-term condition to better manage and, thereby, live
more independent and empowered lives.
Alistair Appleby, one of the partners at Aviemore Medical Practice, welcomes the
scheme. “We are excited about the appointment of link-workers and grateful to the
Community Transport Company for their initiative and work in achieving this.
Numerous scientific studies now show how a holistic approach, one which looks at a
person’s life in a broader way, can improve mental and physical health”.
Social interaction and meaningful physical activity have been shown to directly improve
or even prevent many health problems. Often groups, clubs and opportunities already
exist, but are not known about by the GP or the patient.
The Link Workers will have an extensive knowledge of local clubs and services and be
able to direct people appropriately. People often need encouragement and help to enlist
in social or exercise activities and our link workers have been trained to enable them to
take the first steps out of isolation and towards a more fulfilling life.
Similar schemes in other parts of the UK have decreased the need for medical care considerably and shown improvements in people’s health and life satisfaction. This is often
in situations where medication or traditional medical approaches have had limited
impact. This is an exciting project and we are all looking forward to enabling our
communities to move towards an active, inter-connected and vibrant future which
benefits us all.
The Services available locally have been listed on the Where2Today website and can be
found on www.ct4u.co.uk or telephone Derek on 07546 524 280 (Tue-Thu).
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“A Year In The Life….Of A Community Planning Partnership Chair”
Ann Clark
It’s just over a year since I attended my first meeting of the Mid
Ross Community Partnership as Chair. Towards the end of the last
century (!) I had the exciting but challenging task of bringing
together the first Highland Community Plan, on behalf of what was
then the Highland Wellbeing Alliance. So, it’s been interesting to
see how things have - and haven't - changed.
One of the main criticisms levelled at the process back then was that it was ‘top down’, with
too much happening at a Highland level. This has certainly changed. There are now nine
local community partnerships in Highland and all are represented on the main Highland
Board. The 'mood music' is very much ‘bottom up’, with an emphasis on community
engagement and consultation being at the heart of the process. The themes of the first
Highland Local Outcome Improvement Plan (a bit of a mouthful – hence HOIP for short)
have been informed by an on-line and face to face consultation process across Highland.
The reports from all the local consultation meetings that informed the Highland plan are
available on a website, which you can access from the website of HSCN.
The other key difference is that the purpose of Community Planning is now very much
focused on reducing inequalities within and across communities, through prevention,
collaboration and community engagement. When developing the Highland and Locality
plans, what we already know about inequalities in Highland from available statistics is
considered along with what local communities tell us about what priorities for improvement
should be.
What does this mean in practice? Well in Mid Ross a key concern raised in several of our
open meetings has been the impact of alcohol use on communities and families. So, our May
meeting received a presentation about information on alcohol and drug use in Mid Ross. On
the one hand it seems this is very much in line with Highland overall and the Scottish picture.
However, we also know that Scotland has one of the worst records in Europe so there is no
room for complacency there. And we also know that more people are admitted to hospital for
alcohol related reasons in some parts of Mid Ross than others. So there is work to do.
Various ideas emerged about projects that might be funded with some extra monies
available across Highland next year and we will discuss whether to work these up at our next
meeting.
Locally I feel we have had some success in engaging young people, with the support of local
youth development workers. As a result young people have secured a change to the local
Children's Plan, ensuring that mental health and wellbeing was added as a key theme.
However despite lots of initiatives - such as the National Standards for Community
Engagement and the recent Community Empowerment Act of 2015- public agencies are still
struggling to do community engagement well. Over the next 9 months or so we will be
developing a Locality Plan for Dingwall. Our first meeting was focused solely on planning
how we would involve local people. We received a clear message - go to where people are,
don't expect them to come to you. So I'm looking forward to attending the first older people's
group 'Get Together' in Dingwall at the end of June. I'm sure it will be a great opportunity to
discuss how we can make Dingwall a fairer place for everyone who lives and works there.
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2018 Conference Report
‘Making Better Connections’ was the theme of the 2018 HSCN conference and from the
delegates’ evaluations of the day this was achieved on a number of levels. 83 people
attended the conference with 7 apologies and 9 non-shows, and 54 evaluations were
completed giving a 65% return.
Our keynote speaker Dr Donald Macaskill, Chief Executive Scottish Care, spoke on
Human Rights and Older People’s Lives’, followed by Maureen Wilson, National
Coordinator from Listen Well who asked the question ‘Can you just listen?’. Dr Hugo
Van Woerden (Director of Public Health, NHS Highland) addressed the challenge of
loneliness providing interesting statistics prior to Cathy Steer, Head of Health
Improvement, NHS Highland looking at ways to reduce older people’s feeling of
isolation. A brief film ‘Norma's guide to SDS Option 2’ was given an early public airing
showing how Self Directed Support could be successfully implemented to meet the
service user’s needs to improve their quality of life.
Black Isle Cares wound up the day by demonstrating how they were making local
connections work. Overall the day was very well received with many positive comments
made on the organisation, interesting and informative content, liveliness of round table
discussions, good networking, the inspirational work of Black Isle Cares and the hotel
facilities. There remain some negative statements regarding acoustics at this year’s Conference though generally things are improving.
The full collation of the 2018 Conference evaluations will be available to delegates and
speakers on-line from mid-June. As always HSCN would like to take this opportunity to
thank all delegates for their involvement and feedback.
Cafe42 is an informal, compassionate
and welcoming place.
Held in the Mac’s Cafe, part of the
Mackenzie Centre, Culduthel Road, Inverness, Cafe42 is a safe space for those
who find more public places challenging, for reasons of illness or bereavement. Carers, terminally-ill people, and
those bereaved whether recently or not,
are welcome to share a cup of tea and
are assured of an experienced listening
ear. Cafe42 happens on the third Friday
of every month at 12-2pm. Further information available on request from
kate.maclean@nhs.net.

Please come along, and bring a friend.
All welcome.
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Check out our website at
www.hscn.co.uk especially for
the Conference Evaluation on the
“Home” Page as well as any
additional information on our
“External Publications and Reports”
page.
We are now on Facebook
Please take the time to “Like”
our page or “follow” us.
Facebook can also be accessed
via our website

www.hscn.co.uk
Issue Summer 2018

4

Highland and Islands Division
Telephone 01463 720396 or
out of hours 01382 596 769
Public urged to download Purple Alert app during Scottish Missing Persons
Week
Police Scotland is encouraging residents in the Highlands & Islands to sign up to a free app
which provides community alerts when a person with dementia has been reported missing. Purple Alert was launched by Alzheimer Scotland last year and creates a way of sharing information
which could help return vulnerable people home safely.
The app - endorsed by Police Scotland - works best if a number of people in a community have
downloaded it in order to share details and possible sighting of the missing person. The app,
which is available on iPhone and Android, uses GPS technology to send an alert to all users
within a 30-mile radius.
Sergeant David Campbell, Highlands and Islands Division missing persons co-ordinator, is encouraging people to download Purple Alert during Scottish Missing Persons Week which runs
from Monday, May 28 until Sunday, June 3.
He said: "People go missing for a variety of reasons and unfortunately people who have
dementia becoming lost or disorientated is something that we can be faced with. This not only
puts the missing person at risk but it also causes considerable distress for their loved ones.
Speed is of the essence in any missing person enquiry - the longer someone is missing,
particularly if they are vulnerable, then the greater the risk to them. New technologies such as the
Purple Alert app can be an invaluable aid as they allow information to be shared quickly in the
local area. I would encourage as many people as possible to download it so they can play their
part in looking after vulnerable people in our communities. It is easy to use and by downloading it
you could play your part in helping us get a person with dementia home safely."
Joyce Gray, Deputy Director of Development for Alzheimer Scotland, added: “Purple Alert is a
community based app for people living with dementia to support in a missing person search or for
those who have lost their way and sits alongside the important work of the Police Scotland
National Missing Persons Unit.”

The app shares key information at the point of crisis and allows for more eyes and ears on the
ground helping with the immediate search.
Our continued partnership with Police Scotland has helped to strengthen the reach of our app
and has supported increased trust in the app from the public.
We’d thank the Highlands and Islands Division for their support and for helping to increase
awareness of the app during this important action week.”
The Purple Alert app has been specially designed by people living with dementia by Alzheimer
Scotland.

To find out more about Purple Alert or to download the app, visit www.dementiacircle.org and
click on the Purple Alert icon.
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NHS Highland Technology Enabled Care
What is Technology Enabled Care?
Technology Enabled Care or TEC is the application of technology to support people to
self-manage their own health and stay
happy, safe and independent in their own
homes. We are based in the Centre for
Health Science in Inverness and offer both
telecare and telehealth services.

Our services
Telecare – The NHS Highland telecare team offers a range of sensors that can
trigger an alert to either the Highland Hub Response Centre or an internal pager to
get you the help you need. Telecare can give peace of mind for you and your family
24 hours a day, 7 days a week. We want to help everybody to live independently and
safely in their own home with confidence, whatever their situation. We have a wide
range of telecare solutions to suit individual needs, if you think you would benefit
from telecare or just want to know more about the service please give us a call on
01463 255916

Florence “It’s like having a doctor
on call when I’m not
sure whether to take
antibiotics and steroids”
COPD Patient

“Telecare is the best
thing I ever did for my
peace of mind and
my mum’s safety”
Daughter of a telecare client

Florence is a simple, interactive text messaging service. We

are using Florence in the Highlands to help people in a wide range of
circumstances manage their own health. Anybody with a mobile phone can be
enrolled to use Florence and you don’t have to have a smart phone. Text
messages from Florence can include reminders, health tips, advice and
support and can also request readings e.g. blood pressure, blood sugar,
weight, peak flow, SATS. If you have a long-term condition and think Florence
could help you, ask your specialist nurse or GP about being signed up or If you
just want to know more about the service call us on 01463 255915

TEC Team Highlights 2017-2018
Telecare Roadshows

Over 2000 Florence Users in Highland

Our TEC officers, Shona and Vicky, visited 37 different locations
all across the Highlands to get your feedback about the telecare
service. They spoke to over 400 people, which included new and
existing telecare clients and their families and carers. If you
missed your local roadshow, contact the TEC office – the team is
happy to organise a drop-in near you!

In April the TEC team met a target set by the Scottish
Government by signing up over 2000 patients onto
Florence since its Highland launch in 2015.

Fit Homes in Alness
The first ‘Fit Homes’ in the Highlands now have tenants! These
new homes are technology and telecare enabled and can
monitor the tenants’ health and wellbeing, keeping them safe in
their new homes.
Scottish Charity Incorporated Organisation SC034260

Launching NHS Near Me in Caithness
NHS Near Me is a new telehealth service which will
enable people in Highland to attend healthcare appointments via video link from their own home or a local
healthcare facility. NHS Near Me was launched in
Caithness in December 2017 and will be rolled out across
the Highlands later in 2018. Look out for information
about NHS Near Me at your local hospital or health
centre.
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Playlist for Life was set up by Sally Magnusson following the death of her
mother in 2012. Sally and her sisters cared for Maimie and they discovered that
music that she loved and knew could help calm her down in times of stress or
perk her up when she was feeling down.

Having done research Sally found that there was a system in America but nothing
in the UK and so she founded Playlist for Life in 2013. The aim of the charity is
that every person living with dementia in the UK should have access to a playlist
of Personally Meaningful Music from their life.
Inverness Loch Ness Rotary Club have recently sponsored the training of 50 care
home staff in the use of the Playlist and 35 people who will become music
detectives ( people who are able to assist someone with dementia create a personal meaningful playlist ).
The benefits of a Personal Meaningful Playlist are :
They can evoke memories prompting conversation
Improve their present mood
Improve their awareness
Improve their ability to understand and think
Help their sense of identity and independence
Recent evidence has also found that it can also reduce the level of medical
intervention, help to create communication and can also aid staff in care homes in
the management of a resident who has dementia.
High Life Highland are supporting this Rotary community project by carrying a
supply of information leaflets about the charity and creating your own Personal
Meaningful Playlist in all 40 libraries in the Highland Council area. In addition a
drop in help point is to be established in Inverness Central Library on the first
Wednesday of each month between 2.15 and 4.15.
A speaker is also available to talk to groups and organisations. For details please
contact Playlist for Life on 0141 404 0683 Article by Mike Halley
Mental Health Tribunal Experiences Survey appreciate if you could take five to ten minutes
(please note it has to be done in one sitting) to
VOX is currently seeking to understand
complete the following questionnaire, so we
People’s experiences of mental health
can understand how people find the process.
tribunals. The Mental Health Tribunal system
exists to provide an independent and impartial https://www.surveymonkey.co.uk/r/tribunalservice to make decisions on the compulsory experiences
care and treatment of people with mental
disorders in Scotland. If you have attended a
mental health tribunal we would greatly
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Samaritans Vision is that fewer people die by suicide
We work to achieve this Vision by making it our Mission to alleviate emotional distress
and reduce the incidence of suicide feelings and suicidal behaviour.
We do this by:
•Being available 24 hours a day to provide emotional support for people who are
experiencing feelings of emotional distress or despair, including those which may lead to
suicide
•Reaching out to high risk groups and communities to reduce the risk of suicide
•Working in partnership with other organisations, agencies and experts to achieve our
Vision
•Influencing public policy and raising awareness of the challenges of reducing suicide
We are committed to the following Values:
•Listening, because exploring feelings alleviates distress and helps people to reach a
better understanding of their situation and the options open to them
•Confidentiality, because if people feel safe, they are more likely to be open about their
feelings
•People making their own decisions wherever possible, because we believe that people
have the right to find their own solution and telling people what to do takes
responsibility away from them
•Being non-judgemental, because we want people to be able to talk to us without fear of
prejudice or rejection
•Human contact, because giving people time, undivided attention and empathy meets a
fundamental emotional need and reduces distress and despair.
There’s no typical person who calls Samaritans’ helpline. There’s no typical problem that
people talk to us about.
People talk to us about job stresses, being out of work, money troubles, family struggles,
relationship issues, trying to measure up, feeling alone, feeling worthless, feeling sad or
angry all the time, getting into trouble, being abused, feeling suicidal, needing to drink to
get through the day…
Scottish Charity Incorporated Organisation SC034260
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It doesn’t matter what kind of problem they have or how big or small it may seem
compared to the problems other people have. What matters to us is how their life is making
them feel.
Sometimes people get to a point where they feel they can’t cope, where it all feels too much
to handle. It’s worse if they feel they can’t talk to anyone about what’s weighing on their
mind.
That’s where we come in. People can talk to us about anything that’s troubling them. If
something is hurting or upsetting them, they can talk to us about it.
On any given day, any one of us might need to talk about what’s causing us pain in our
lives.
Why we volunteer for Samaritans.
Our branches are run almost entirely by us volunteers. As well as our helpline services, we
provide fundraising, publicity, administration, training and much more. We also manage
and lead Samaritans nationally, working with a small team of paid staff.
We choose to volunteer for Samaritans for many different reasons – to help others, to give
something back, to do something meaningful or because we believe in what Samaritans
does. We may have gone through difficult times of our own or with someone close to us.
We value feeling we’ve made a difference by being part of Samaritans.
We spend our time supporting others – but gain ourselves. We learn from talking to people
from all walks of life and we reach a better understanding of ourselves. Meeting
like-minded people from the local community and being part of a supportive local branch
are also rewarding.
The Inverness branch of Samaritans has been in existence for 45 years. Currently we have
around 40 volunteers based at our office near the city centre. On a typical shift, we answer
the phones, reply to emails and SMS messages and speak to people face-to-face at the
centre. We have a Talks team who do outreach work by going into schools, clubs – any
group who wishes to find out more about what we do. Our Workplace Training team offers
listening and questioning skills training sessions to charities and businesses which come
into contact with vulnerable people going through difficult times. We train and support
prisoners to be Listeners at Porterfield prison in the city. We have to fundraise regularly to
pay for the running of the branch.
Volunteering as a listener is not for everyone, but because we do everything ourselves, we
are always on the lookout for people with various skills who can help us run the branch. If
you wish to consider a volunteer’s role with us, email inverness@samaritans.org.

For emotional support, people can contact us in various ways;
Free number - 116 123 Local number - 01463 713456 (local rates apply)
Email – jo@samaritans.org SMS – 07725 90 90 90 (standard text rates apply)
Face to face – 67a Tomnahurich Street, Inverness IV3 5DT
Dave Kemp, Co-Director, Samaritans of Inverness.
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News from the Co-ordinators – The theme for our recent conference and
spring Get-Togethers has been "Making Better Connections" - and we've
used this to great effect to fill this bumper Summer Newsletter to the brim
with news from our members and other contacts. Liz Syred from
Connecting Carers and the Royal Highland Lunch Club used a beautiful
bunch of flowers to demonstrate how positive it can be when you bring
things together, even when they are also lovely on their own!
During the Spring our 5 Get-togethers
with Age Scotland saw more than 150
people attend; sharing information about
their groups, hearing from speakers
from local services, discussing locally
relevant issues and in many areas
taking part in the much enjoyed Body
Boosting Bingo, guaranteed to bring a
smile to everyone’s face.
We have also met with a number of groups
including Dingwall Sight Action and Highview
Residents Forum, and attended local events
such as the Mental Health Marketplace Event in
Fort William. Issues raised by older people at
these events include; Transport difficulties, in
particular transport to Raigmore hospital,
Raigmore hospital appointments system, A
boards on pavements, loneliness in Care
Homes, and Succession planning for groups.
We are looking at ways of taking action on
these, making sure that we get back to people
and let them know the results.
A group of local folk with interest and passion in
making their communities age and dementia
friendly, chose Dementia Awareness Week to
gauge community support for progressing Shinty
Memories and Compassionate Communities
projects in the area. Following a Dementia
Friends session from local Alzheimer Scotland
staff, Dr.Hugh Dan MacLennan,Sports Heritage
Scotland, and Michelle Manzie, Project Officer
Highland Dementia Friendly Communities,
outlined the potential for projects like these to
make a difference for people with dementia and
their carers, and for the community as a whole. It
was a really positive day, with good community
involvement, and we look forward to bringing you
news of the group’s progress.
Finally, coming up at the end of June we have a visit from the Scottish Older People’s
Assembly (SOPA), who are coming to events in Dingwall and Nairn on the 28 th June. Please
come along to either, and let SOPA know about the issues that are important to you in Highland.
If you would like any more information on these events, or to be involved in any way, please get
in touch with us: Anne McDonald 07933 653313 / anne-hscn@outlook.com Jo Cowan 07933
653585 / jo-cowan@outlook.com
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Let’s have a quiz afternoon:
The benefits of socialising and group activities
Social activities are an important part of all our
lives; they help us to make and maintain
friendships, promote good mental and physical
health while maintaining cognitive function.
In March quiz lovers from Highview House and Southside Nursing Homes in Inverness
enjoyed our third Inter-Home Quiz. It’s a fun way to engage the old grey matter and is a
valuable opportunity for residents to socialise together and ‘compare notes’. It’s amazing
what a source of inspiration people can be for each other, offering sage advice,
encouragement and support.
The afternoons are carefully orchestrated; we mix the teams so that everyone gets the
opportunity to socialise with new people. Each coordinator makes up a ‘quiz sheet’ and
there is a member of staff at each table to offer support/scribe for the team. These
afternoons are great fun and we are always well supported by family members and the
hospitality team.
We work through the first set of questions, stop for refreshments and a chat and then set to
work on the second quiz sheet. At our last gathering I was called over to a table to be told
that two of the team mates already knew each other very well indeed. One had cared for
the other’s mother. Inverness may be a city these days but for us, on that day it felt like a
small town. The ladies recently got the opportunity to meet again at Sounds Familiar and
there are more plans afoot to meet locally for afternoon tea.
Our quiz afternoons have been running since 2016 and so far, Highview has had the
pleasure of hosting quiz teams from Southside Nursing Home and Shoremills Care Home
on the Black Isle. We are fortunate to have a large and airy dining room on the ground
floor, perfect for hosting visiting teams, for what are always busy and fun-filled events.
These afternoons have happened as a result of collaboration between the activities teams
within each home and have proved to be very popular. Activity coordinators get the
opportunity to meet up twice a month at ‘Sounds Familiar’ a singing group for people with
dementia and their carers, held at the Craigmonie Hotel in Inverness, when we accompany
residents to these very popular sessions. After singing together we have tea and arguably
the best shortbread in town. It’s a small window of time in which we get to catch up with
each other’s news and make plans to meet. Sounds Familiar is an invaluable ‘link’ for
those who have been living at home with a diagnosis of dementia and later move into a
residential care setting. It is reassuringly ‘familiar’ for someone when everything else has
changed.
In addition to our quiz afternoons we have had the opportunity to enable two friends who
had previously lived on the west coast to spend an afternoon together. Cradlehall Nursing
Home hosted one of our residents for the afternoon, a real tonic for two firm friends who
hadn’t seen each other for a long time.
Article by Anne MacDonald, HSCN Co-ordinator
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Highland Senior Citizens
Network

Box 301

8 Church Street
Inverness
IV1 1EA

Tel 07716 884 989

Macular Support Group
A new support group in Skye and
Lochalsh based in Broadford, to support
anyone affected by macular disease.
The first meeting :

Wednesday 27 June 2018
Then every 4th Wednesday every month
2.00 pm to 4.00 pm (optional lunch beforehand)

“Nothing about us, without
us”

Broadford Hotel, Torrin Road, IV49 9AB
Contact:
John Furze
Regional Manager Scotland North West

Email:

hscn@hotmail.co.uk
Website: www.hscn.co.uk

01463 214 190 or 07711 133 733
John.furze@macularsociety.org

Connect, inform and campaign
Join us today!
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