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The Chairmanôs Introduction 

As a medical student and junior hospital doctor over five decades 
ago I never once heard the words óneeds of carersô uttered let 
alone recognised. Fifty years on the Scottish Carers Act came in 
to effect on 1st April 2018. The Act is designed to support carersô 
health and wellbeing and help make caring more sustainable. 
Measures from 1 April include: 

A duty for local authorities to provide support to carers, based on 
the carerôs identified needs which meet the local eligibility criteria. 

A specific adult carer support plan and young carer statement to 
identify carersô needs and personal outcomes. 

A requirement for local authorities to have an information and  
advice service for carers which provides information and advice 
on, amongst other things, emergency and future care planning, 
advocacy, income maximisation and carersô rights. 
 
Ã841k has been identified in the Highland Region as new money 
for the implementation of the Carers Act, but there is currently lack 
of clarity on how this money is to be spent for carers. The needs of 
carers and solutions to their needs, as is so often the case for  
social change, were first recognised and delivered by the  
voluntary sector. . The sector will continue to be ever vigilant to en-
sure the aspirations of the Act are implemented and the funds 
used for their designated purpose.    
     
         Ian McNamara 

The  AGM  Fundraiser 

raised Ã291.02 comprised : 

Raffle   Ã126.25 

Plants  Ã 48.77 

Donations  Ã116.00 
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Where2Today on how their new ñCommunity Link Schemeò will help patients better 
manage their own health and build stronger community networks: 

The ñWhere2Todayò charity in Aviemore is working with local GPs across Badenoch & 
Strathspey on a new and innovative way for patients, carers and their families to help 
people take more control over their health and wellbeing. A first of its kind in Highland, 
it aspires to harness the enthusiasm of community volunteers in helping to set up new or 
additional community support groups. 

Established by the local ñWhere2Todayò charity, with funding from Scottish &  
Southern Energy Networks, the scheme, called the ñCommunity Link Projectò, is ready 
to support referred patients to the new one-to-one service. Development Manager,  
Maggie Lawson, explains the background to the service, ñWe have identified a real need 
for this type of service, as we know from our community transport projects that there 
are lots of people in our communities who are lonely or isolated and just need a little 
support in finding the right service or social activityò. 
 

Derek Paterson, one of the two newly appointed Community Link Work-
ers, will receive referrals and, after an initial assessment, the person will 
be directed to a community activity or service. This may also be supported 
through volunteer community connectors who can help introduce the  
person to an activity or service. The Community Link Project could help 
those living with a long-term condition to better manage and, thereby, live 
more independent and empowered lives. 
 

Alistair Appleby, one of the partners at Aviemore Medical Practice, welcomes the 
scheme. ñWe are excited about the appointment of link-workers and grateful to the 
Community Transport Company for their initiative and work in achieving this.  
Numerous scientific studies now show how a holistic approach, one which looks at a 
personôs life in a broader way, can improve mental and physical healthò. 
 
Social interaction and meaningful physical activity have been shown to directly improve 
or even prevent many health problems. Often groups, clubs and opportunities already 
exist, but are not known about by the GP or the patient. 

The Link Workers will have an extensive knowledge of local clubs and services and be 
able to direct people appropriately. People often need encouragement and help to enlist 
in social or exercise activities and our link workers have been trained to enable them to 
take the first steps out of isolation and towards a more fulfilling life. 
 
Similar schemes in other parts of the UK have decreased the need for medical care con-
siderably and shown improvements in peopleôs health and life satisfaction. This is often 
in situations where medication or traditional medical approaches have had limited  
impact.  This is an exciting project and we are all looking forward to enabling our  
communities to move towards an active, inter-connected and vibrant future which  
benefits us all. 
 
The Services available locally have been listed on the Where2Today website and can be 
found on www.ct4u.co.uk or telephone Derek on 07546 524 280 (Tue-Thu). 
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ñA Year In The Lifeé.Of A Community Planning Partnership Chairò    
Ann Clark 

 

Itôs just over a year since I attended my first meeting of the Mid 
Ross Community Partnership as Chair. Towards the end of the last 
century (!) I had the exciting but challenging task of bringing  
together the first Highland Community Plan, on behalf of what was 
then the Highland Wellbeing Alliance. So, itôs been interesting to 
see how things have - and haven't - changed.  
 

One of the main criticisms levelled at the process back then was that it was ótop downô, with 
too much happening at a Highland level. This has certainly changed. There are now nine  
local community partnerships in Highland and all are represented on the main Highland 
Board. The 'mood music' is very much óbottom upô, with an emphasis on community  
engagement and consultation being at the heart of the process. The themes of the first  
Highland Local Outcome Improvement Plan (a bit of a mouthful ï hence HOIP for short) 
have been informed by an on-line and face to face consultation process across Highland. 
The reports from all the local consultation meetings that informed the Highland plan are 
available on a website, which you can access from the website of HSCN.  
 

The other key difference is that the purpose of Community Planning is now very much  
focused on reducing inequalities within and across communities, through prevention,  
collaboration and community engagement. When developing the Highland and Locality 
plans, what we already know about inequalities in Highland from available statistics is  
considered along with what local communities tell us about what priorities for improvement 
should be.  
 

What does this mean in practice? Well in Mid Ross a key concern raised in several of our 
open meetings has been the impact of alcohol use on communities and families. So, our May 
meeting received a presentation about information on alcohol and drug use in Mid Ross. On 
the one hand it seems this is very much in line with Highland overall and the Scottish picture. 
However, we also know that Scotland has one of the worst records in Europe so there is no 
room for complacency there. And we also know that more people are admitted to hospital for 
alcohol related reasons in some parts of Mid Ross than others. So there is work to do.  
Various ideas emerged about projects that might be funded with some extra monies  
available across Highland next year and we will discuss whether to work these up at our next 
meeting.  
 

Locally I feel we have had some success in engaging young people, with the support of local 
youth development workers. As a result young people have secured a change to the local 
Children's Plan, ensuring that mental health and wellbeing was added as a key theme.  
However despite lots of initiatives - such as the National Standards for Community  
Engagement and the recent Community Empowerment Act of 2015-  public agencies are still 
struggling to do community engagement well. Over the next 9 months or so we will be  
developing a Locality Plan for Dingwall. Our first meeting was focused solely on planning 
how we would involve local people. We received a clear message - go to where people are, 
don't expect them to come to you. So I'm looking forward to attending the first older people's 
group 'Get Together' in Dingwall at the end of June. I'm sure it will be a great opportunity to 
discuss how we can make Dingwall a fairer place for everyone who lives and works there.  
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We are now on Face-

book 
 

Please take the time to ñLikeò 

our page or ñfollowò us. 

 

Facebook can also be accessed 

via our  website  

ǿǿǿΦƘǎŎƴΦŎƻΦǳƪ 

Cafe42 is an informal, compassionate 
and welcoming place. 

Held in the Macôs Cafe, part of the 
Mackenzie Centre, Culduthel Road, In-
verness, Cafe42 is a safe space for those 
who find more public places challeng-
ing, for reasons of illness or bereave-
ment. Carers, terminally-ill people, and 
those bereaved whether recently or not, 
are welcome to share a cup of tea and 
are assured of an experienced listening 
ear. Cafe42 happens on the third Friday 
of every month at 12-2pm. Further in-
formation available on request from 
kate.maclean@nhs.net. 

 

Please come along, and bring a friend. 
All welcome. 

Check out our website at 

www.hscn.co.uk especially for 

the Conference Evaluation on the 

ñHomeò Page as well as any  

additional information on our 

ñExternal Publications and Reportsò 

page. 

2018 Conference Report 

óMaking Better Connectionsô was the theme of the 2018 HSCN conference and from the 
delegatesô evaluations of the day this was achieved on a number of levels. 83 people  
attended the conference with 7 apologies and 9 non-shows, and 54 evaluations were  
completed giving a 65% return. 
 
Our keynote speaker Dr Donald Macaskill, Chief Executive Scottish Care, spoke on  
Human Rights and Older Peopleôs Livesô, followed by Maureen Wilson, National  
Coordinator from Listen Well who asked the question óCan you just listen?ô. Dr Hugo 
Van Woerden (Director of Public Health, NHS Highland) addressed the challenge of 
loneliness providing interesting statistics prior to Cathy Steer, Head of Health  
Improvement, NHS Highland looking at ways to reduce older peopleôs feeling of  
isolation. A brief film óNorma's guide to SDS Option 2ô was given an early public airing 
showing how Self Directed Support could be successfully implemented to meet the  
service userôs needs to improve their quality of life. 
 
Black Isle Cares wound up the day by demonstrating how they were making local  
connections work. Overall the day was very well received with many positive comments 
made on the organisation, interesting and informative content, liveliness of round table 
discussions, good networking, the inspirational work of Black Isle Cares and the hotel  
facilities. There remain some negative statements regarding acoustics at this yearôs Con-
ference though generally things are improving. 
 
The full collation of the 2018 Conference evaluations will be available to delegates and  
speakers on-line from mid-June. As always HSCN would like to take this opportunity to 
thank all delegates for their involvement and feedback. 
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Highland and Islands Division 

Telephone 01463 720396 or 

out of hours 01382 596 769 

  
Public urged to download Purple Alert app during Scottish Missing Persons 
Week 
  
Police Scotland is encouraging residents in the Highlands & Islands to sign up to a free app 
which provides community alerts when a person with dementia has been reported missing.  Pur-
ple Alert was launched by Alzheimer Scotland last year and creates a way of sharing information 
which could help return vulnerable people home safely. 

  
The app - endorsed by Police Scotland - works best if a number of people in a community have 
downloaded it in order to share details and possible sighting of the missing person.  The app, 
which is available on iPhone and Android, uses GPS technology to send an alert to all users  
within a 30-mile radius. 
 
Sergeant David Campbell, Highlands and Islands Division missing persons co-ordinator, is en-
couraging people to download Purple Alert during Scottish Missing Persons Week which runs 
from Monday, May 28 until Sunday, June 3. 

  
He said: "People go missing for a variety of reasons and unfortunately people who have  
dementia becoming lost or disorientated is something that we can be faced with. This not only 
puts the missing person at risk but it also causes considerable distress for their loved ones. 
Speed is of the essence in any missing person enquiry - the longer someone is missing,  
particularly if they are vulnerable, then the greater the risk to them.  New technologies such as the 
Purple Alert app can be an invaluable aid as they allow information to be shared quickly in the 
local area.  I would encourage as many people as possible to download it so they can play their 
part in looking after vulnerable people in our communities.  It is easy to use and by downloading it 
you could play your part in helping us get a person with dementia home safely." 
 
Joyce Gray, Deputy Director of Development for Alzheimer Scotland, added: ñPurple Alert is a 
community based app for people living with dementia to support in a missing person search or for 
those who have lost their way and sits alongside the important work of the Police Scotland  
National Missing Persons Unit.ò 
 
The app shares key information at the point of crisis and allows for more eyes and ears on the 
ground helping with the immediate search.  
 
Our continued partnership with Police Scotland has helped to strengthen the reach of our app 
and has supported increased trust in the app from the public. 

  
Weôd thank the Highlands and Islands Division for their support and for helping to increase 
awareness of the app during this important action week.ò 
 
The Purple Alert app has been specially designed by people living with dementia by Alzheimer 
Scotland. 
 
To find out more about Purple Alert or to download the app, visit  www.dementiacircle.org and 
click on the Purple Alert icon. 

http://track.vuelio.uk.com/z.z?l=aHR0cDovL3d3dy5kZW1lbnRpYWNpcmNsZS5vcmc%3d&r=11371812749&d=6380982&p=1&t=h&h=b04cfccf259d830cc77c6ccaa75774a4
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.(3 (ÉÇÈÌÁÎÄ 4ÅÃÈÎÏÌÏÇÙ %ÎÁÂÌÅÄ #ÁÒÅ 

²Ƙŀǘ ƛǎ ¢ŜŎƘƴƻƭƻƎȅ 9ƴŀōƭŜŘ /ŀǊŜΚ 

¢ŜŎƘƴƻƭƻƎȅ 9ƴŀōƭŜŘ /ŀǊŜ ƻǊ ¢9/ ƛǎ ǘƘŜ ŀǇǇƭƛπ
Ŏŀǝƻƴ ƻŦ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ǎǳǇǇƻǊǘ ǇŜƻǇƭŜ ǘƻ 
ǎŜƭŦ-ƳŀƴŀƎŜ ǘƘŜƛǊ ƻǿƴ ƘŜŀƭǘƘ ŀƴŘ ǎǘŀȅ  
ƘŀǇǇȅΣ ǎŀŦŜ ŀƴŘ ƛƴŘŜǇŜƴŘŜƴǘ ƛƴ ǘƘŜƛǊ ƻǿƴ 
ƘƻƳŜǎΦ  ²Ŝ ŀǊŜ ōŀǎŜŘ ƛƴ ǘƘŜ /ŜƴǘǊŜ ŦƻǊ 
IŜŀƭǘƘ {ŎƛŜƴŎŜ ƛƴ LƴǾŜǊƴŜǎǎ ŀƴŘ ƻũŜǊ ōƻǘƘ 
ǘŜƭŜŎŀǊŜ ŀƴŘ ǘŜƭŜƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎΦ 

/ÕÒ ÓÅÒÖÉÃÅÓ  

¢ŜƭŜŎŀǊŜ ς ¢ƘŜ bI{ IƛƎƘƭŀƴŘ ǘŜƭŜŎŀǊŜ ǘŜŀƳ ƻũŜǊǎ ŀ ǊŀƴƎŜ ƻŦ ǎŜƴǎƻǊǎ ǘƘŀǘ Ŏŀƴ 
ǘǊƛƎƎŜǊ ŀƴ ŀƭŜǊǘ ǘƻ ŜƛǘƘŜǊ ǘƘŜ IƛƎƘƭŀƴŘ Iǳō wŜǎǇƻƴǎŜ /ŜƴǘǊŜ ƻǊ ŀƴ ƛƴǘŜǊƴŀƭ ǇŀƎŜǊ ǘƻ 

ƎŜǘ ȅƻǳ ǘƘŜ ƘŜƭǇ ȅƻǳ ƴŜŜŘΦ ¢ŜƭŜŎŀǊŜ Ŏŀƴ ƎƛǾŜ ǇŜŀŎŜ ƻŦ ƳƛƴŘ ŦƻǊ ȅƻǳ ŀƴŘ ȅƻǳǊ ŦŀƳƛƭȅ 

нп ƘƻǳǊǎ ŀ ŘŀȅΣ т Řŀȅǎ ŀ ǿŜŜƪΦ ²Ŝ ǿŀƴǘ ǘƻ ƘŜƭǇ ŜǾŜǊȅōƻŘȅ ǘƻ ƭƛǾŜ ƛƴŘŜǇŜƴŘŜƴǘƭȅ ŀƴŘ 

ǎŀŦŜƭȅ ƛƴ ǘƘŜƛǊ ƻǿƴ ƘƻƳŜ ǿƛǘƘ ŎƻƴŬŘŜƴŎŜΣ ǿƘŀǘŜǾŜǊ ǘƘŜƛǊ ǎƛǘǳŀǝƻƴΦ ²Ŝ ƘŀǾŜ ŀ ǿƛŘŜ 

ǊŀƴƎŜ ƻŦ ǘŜƭŜŎŀǊŜ ǎƻƭǳǝƻƴǎ ǘƻ ǎǳƛǘ ƛƴŘƛǾƛŘǳŀƭ ƴŜŜŘǎΣ ƛŦ ȅƻǳ ǘƘƛƴƪ ȅƻǳ ǿƻǳƭŘ ōŜƴŜŬǘ 

ŦǊƻƳ ǘŜƭŜŎŀǊŜ ƻǊ Ƨǳǎǘ ǿŀƴǘ ǘƻ ƪƴƻǿ ƳƻǊŜ ŀōƻǳǘ ǘƘŜ  ǎŜǊǾƛŎŜ ǇƭŜŀǎŜ ƎƛǾŜ ǳǎ ŀ Ŏŀƭƭ ƻƴ 

лмпсо нррфмс  

ά¢ŜƭŜŎŀǊŜ ƛǎ ǘƘŜ ōŜǎǘ 

ǘƘƛƴƎ L ŜǾŜǊ ŘƛŘ ŦƻǊ Ƴȅ 

ǇŜŀŎŜ ƻŦ ƳƛƴŘ ŀƴŘ 

Ƴȅ ƳǳƳΩǎ ǎŀŦŜǘȅέ 
5ŀǳƎƘǘŜǊ ƻŦ ŀ ǘŜƭŜŎŀǊŜ ŎƭƛŜƴǘ 

CƭƻǊŜƴŎŜ - CƭƻǊŜƴŎŜ ƛǎ ŀ ǎƛƳǇƭŜΣ ƛƴǘŜǊŀŎǝǾŜ ǘŜȄǘ ƳŜǎǎŀƎƛƴƎ ǎŜǊǾƛŎŜΦ ²Ŝ 
ŀǊŜ ǳǎƛƴƎ CƭƻǊŜƴŎŜ ƛƴ ǘƘŜ IƛƎƘƭŀƴŘǎ ǘƻ ƘŜƭǇ ǇŜƻǇƭŜ ƛƴ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ  
ŎƛǊŎǳƳǎǘŀƴŎŜǎ ƳŀƴŀƎŜ ǘƘŜƛǊ ƻǿƴ ƘŜŀƭǘƘΦ !ƴȅōƻŘȅ ǿƛǘƘ ŀ ƳƻōƛƭŜ ǇƘƻƴŜ Ŏŀƴ ōŜ 
ŜƴǊƻƭƭŜŘ ǘƻ ǳǎŜ CƭƻǊŜƴŎŜ ŀƴŘ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ƘŀǾŜ ŀ ǎƳŀǊǘ ǇƘƻƴŜΦ ¢ŜȄǘ  
ƳŜǎǎŀƎŜǎ ŦǊƻƳ CƭƻǊŜƴŎŜ Ŏŀƴ ƛƴŎƭǳŘŜ ǊŜƳƛƴŘŜǊǎΣ ƘŜŀƭǘƘ ǝǇǎΣ ŀŘǾƛŎŜ ŀƴŘ  
ǎǳǇǇƻǊǘ ŀƴŘ Ŏŀƴ ŀƭǎƻ ǊŜǉǳŜǎǘ ǊŜŀŘƛƴƎǎ ŜΦƎΦ ōƭƻƻŘ ǇǊŜǎǎǳǊŜΣ ōƭƻƻŘ ǎǳƎŀǊΣ 
ǿŜƛƎƘǘΣ ǇŜŀƪ ƅƻǿΣ {!¢{Φ LŦ ȅƻǳ ƘŀǾŜ ŀ ƭƻƴƎ-ǘŜǊƳ ŎƻƴŘƛǝƻƴ ŀƴŘ ǘƘƛƴƪ CƭƻǊŜƴŎŜ 
ŎƻǳƭŘ ƘŜƭǇ ȅƻǳΣ ŀǎƪ ȅƻǳǊ ǎǇŜŎƛŀƭƛǎǘ ƴǳǊǎŜ ƻǊ Dt ŀōƻǳǘ ōŜƛƴƎ ǎƛƎƴŜŘ ǳǇ ƻǊ LŦ ȅƻǳ 

Ƨǳǎǘ ǿŀƴǘ ǘƻ ƪƴƻǿ ƳƻǊŜ ŀōƻǳǘ ǘƘŜ ǎŜǊǾƛŎŜ Ŏŀƭƭ ǳǎ ƻƴ лмпсо нррфмр 

άLǘΩǎ ƭƛƪŜ ƘŀǾƛƴƎ ŀ ŘƻŎǘƻǊ 

ƻƴ Ŏŀƭƭ ǿƘŜƴ LΩƳ ƴƻǘ 

ǎǳǊŜ ǿƘŜǘƘŜǊ ǘƻ ǘŀƪŜ 

ŀƴǝōƛƻǝŎǎ ŀƴŘ ǎǘŜǊƻƛŘǎέ 
/ht5 tŀǝŜƴǘ 

4%# 4ÅÁÍ (ÉÇÈÌÉÇÈÔÓ ΤΡΣΩ-ΤΡΣΪ 

¢ŜƭŜŎŀǊŜ wƻŀŘǎƘƻǿǎ 
hǳǊ ¢9/ ƻŶŎŜǊǎΣ {Ƙƻƴŀ ŀƴŘ ±ƛŎƪȅΣ ǾƛǎƛǘŜŘ от ŘƛũŜǊŜƴǘ ƭƻŎŀǝƻƴǎ 
ŀƭƭ ŀŎǊƻǎǎ ǘƘŜ IƛƎƘƭŀƴŘǎ ǘƻ ƎŜǘ ȅƻǳǊ ŦŜŜŘōŀŎƪ ŀōƻǳǘ ǘƘŜ ǘŜƭŜŎŀǊŜ 
ǎŜǊǾƛŎŜΦ ¢ƘŜȅ ǎǇƻƪŜ ǘƻ ƻǾŜǊ плл ǇŜƻǇƭŜΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜŘ ƴŜǿ ŀƴŘ 
ŜȄƛǎǝƴƎ ǘŜƭŜŎŀǊŜ ŎƭƛŜƴǘǎ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ ŀƴŘ ŎŀǊŜǊǎΦ LŦ ȅƻǳ 
ƳƛǎǎŜŘ ȅƻǳǊ ƭƻŎŀƭ ǊƻŀŘǎƘƻǿΣ ŎƻƴǘŀŎǘ ǘƘŜ ¢9/ ƻŶŎŜ ς ǘƘŜ ǘŜŀƳ ƛǎ 
ƘŀǇǇȅ ǘƻ ƻǊƎŀƴƛǎŜ ŀ ŘǊƻǇ-ƛƴ ƴŜŀǊ ȅƻǳΗ 

Cƛǘ IƻƳŜǎ ƛƴ !ƭƴŜǎǎ 
¢ƘŜ ŬǊǎǘ ΨCƛǘ IƻƳŜǎΩ ƛƴ ǘƘŜ IƛƎƘƭŀƴŘǎ ƴƻǿ ƘŀǾŜ ǘŜƴŀƴǘǎΗ  ¢ƘŜǎŜ 
ƴŜǿ ƘƻƳŜǎ ŀǊŜ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ ǘŜƭŜŎŀǊŜ ŜƴŀōƭŜŘ ŀƴŘ Ŏŀƴ  
ƳƻƴƛǘƻǊ ǘƘŜ ǘŜƴŀƴǘǎΩ ƘŜŀƭǘƘ ŀƴŘ ǿŜƭƭōŜƛƴƎΣ ƪŜŜǇƛƴƎ ǘƘŜƳ ǎŀŦŜ ƛƴ 
ǘƘŜƛǊ ƴŜǿ ƘƻƳŜǎΦ 

hǾŜǊ нллл CƭƻǊŜƴŎŜ ¦ǎŜǊǎ ƛƴ IƛƎƘƭŀƴŘ 
Lƴ !ǇǊƛƭ ǘƘŜ ¢9/ ǘŜŀƳ ƳŜǘ ŀ ǘŀǊƎŜǘ ǎŜǘ ōȅ ǘƘŜ {ŎƻǩǎƘ 
DƻǾŜǊƴƳŜƴǘ ōȅ ǎƛƎƴƛƴƎ ǳǇ ƻǾŜǊ нллл ǇŀǝŜƴǘǎ ƻƴǘƻ  
CƭƻǊŜƴŎŜ ǎƛƴŎŜ ƛǘǎ IƛƎƘƭŀƴŘ ƭŀǳƴŎƘ ƛƴ нлмрΦ 

[ŀǳƴŎƘƛƴƎ bI{ bŜŀǊ aŜ ƛƴ /ŀƛǘƘƴŜǎǎ 
bI{ bŜŀǊ aŜ ƛǎ ŀ ƴŜǿ ǘŜƭŜƘŜŀƭǘƘ ǎŜǊǾƛŎŜ ǿƘƛŎƘ ǿƛƭƭ  
ŜƴŀōƭŜ ǇŜƻǇƭŜ ƛƴ IƛƎƘƭŀƴŘ ǘƻ ŀǧŜƴŘ ƘŜŀƭǘƘŎŀǊŜ ŀǇǇƻƛƴǘπ
ƳŜƴǘǎ Ǿƛŀ ǾƛŘŜƻ ƭƛƴƪ ŦǊƻƳ ǘƘŜƛǊ ƻǿƴ ƘƻƳŜ ƻǊ ŀ ƭƻŎŀƭ 
ƘŜŀƭǘƘŎŀǊŜ ŦŀŎƛƭƛǘȅΦ bI{ bŜŀǊ aŜ ǿŀǎ ƭŀǳƴŎƘŜŘ ƛƴ  
/ŀƛǘƘƴŜǎǎ ƛƴ 5ŜŎŜƳōŜǊ нлмт ŀƴŘ ǿƛƭƭ ōŜ ǊƻƭƭŜŘ ƻǳǘ ŀŎǊƻǎǎ 
ǘƘŜ IƛƎƘƭŀƴŘǎ ƭŀǘŜǊ ƛƴ нлмуΦ [ƻƻƪ ƻǳǘ ŦƻǊ ƛƴŦƻǊƳŀǝƻƴ 
ŀōƻǳǘ bI{ bŜŀǊ aŜ ŀǘ ȅƻǳǊ ƭƻŎŀƭ ƘƻǎǇƛǘŀƭ ƻǊ ƘŜŀƭǘƘ  
ŎŜƴǘǊŜΦ 
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Playlist for Life was set up by Sally Magnusson following the death of her 
mother in 2012. Sally and her sisters cared for Maimie and they discovered that 
music that she loved and knew could help calm her down in times of stress or 
perk her up when she was feeling down. 

Having done research Sally found that there was a system in America but nothing 
in the UK and so she founded Playlist for Life in 2013. The aim of the charity is 
that every person living with dementia in the UK should have access to a playlist 
of Personally Meaningful Music from their life. 

Inverness Loch Ness Rotary Club have recently sponsored the training of 50 care 
home staff in the use of the Playlist and 35 people who will become music  
detectives ( people who are able to assist someone with dementia create a per-
sonal meaningful playlist ). 
 
The benefits of a Personal Meaningful Playlist are : 

They can evoke memories prompting conversation 

Improve their present mood 

Improve their awareness 

Improve their ability to understand and think 

Help their sense of identity and independence 

Recent evidence has also found that it can also reduce the level of medical  
intervention, help to create communication and can also aid staff in care homes in 
the management of a resident who has dementia. 
 
High Life Highland are supporting this Rotary community project by carrying a 
supply of information leaflets about the charity and creating your own Personal 
Meaningful Playlist in all 40 libraries in the Highland Council area. In addition a 
drop in help point is to be established in Inverness Central Library on the first 
Wednesday of each month between 2.15 and 4.15. 

A speaker is also available to talk to groups and organisations. For details please 
contact Playlist for Life on 0141 404 0683  Article by Mike Halley  

Mental Health Tribunal Experiences Survey 
  
VOX is currently seeking to understand  
Peopleôs experiences of mental health  
tribunals. The Mental Health Tribunal system 
exists to provide an independent and impartial 
service to make decisions on the compulsory 
care and treatment of people with mental  
disorders in Scotland. If you have attended a 
mental health tribunal we would greatly  

appreciate if you could take five to ten minutes 
(please note it has to be done in one sitting) to 
complete the following questionnaire, so we 
can understand how people find the process. 
  
https://www.surveymonkey.co.uk/r/tribunal-

experiences 

https://www.surveymonkey.co.uk/r/tribunal-experiences
https://www.surveymonkey.co.uk/r/tribunal-experiences
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Samaritans Vision is that fewer people die by suicide 

We work to achieve this Vision by making it our Mission to alleviate emotional distress 
and reduce the incidence of suicide feelings and suicidal behaviour. 

We do this by: 

ÅBeing available 24 hours a day to provide emotional support for people who are  
experiencing feelings of emotional distress or despair, including those which may lead to 
suicide 
 
ÅReaching out to high risk groups and communities to reduce the risk of suicide 

ÅWorking in partnership with other organisations, agencies and experts to achieve our  
Vision 

ÅInfluencing public policy and raising awareness of the challenges of reducing suicide 

We are committed to the following Values: 

ÅListening, because exploring feelings alleviates distress and helps people to reach a  
better understanding of their situation and the options open to them 

ÅConfidentiality, because if people feel safe, they are more likely to be open about their 
feelings 

ÅPeople making their own decisions wherever possible, because we believe that people 
have the right to find their own solution and telling people what to do takes  
responsibility away from them 

ÅBeing non-judgemental, because we want people to be able to talk to us without fear of 
prejudice or rejection 

ÅHuman contact, because giving people time, undivided attention and empathy meets a 
fundamental emotional need and reduces distress and despair. 

Thereôs no typical person who calls Samaritansô helpline. Thereôs no typical problem that 
people talk to us about.   

People talk to us about job stresses, being out of work, money troubles, family struggles, 
relationship issues, trying to measure up, feeling alone, feeling worthless, feeling sad or 
angry all the time, getting into trouble, being abused, feeling suicidal, needing to drink to 
get through the dayé 


