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Chall enge
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On 9t h June Members of the Network's Board met
Bruton, (Chief Executive), Gordo Pat on (,H
and Sue Neilson,_(Depute Directofé%c@ﬁﬁifﬁ%%?&slc
I nspectorate This was the second meeting the
Annette Bruton. I't provided an opportunity to
as of mutual interest and concerhPoeenl ating to
Homes and Care at Home Foll owing the meeting
was released to the press on 16 WT]éJAPyA Fovllz‘[atlon
Mnnette Bruton, Chief Executive of the Care 1In
T I'slads Diary

AHearing the views of the Highland Senior Citd.i
very hel pful. People across the Highlands are
care. Most care homes and care aﬂﬁ!h‘d’htﬁlb a(??@_ﬁ’%"i*ce
there remain some that are not up 't% ' &§¢t% afdhnanm
i nspect these services, but help them i mprove
dondét i mprove, we will not hesit@atew RPgHtak @nhdnu
closely yV|th NHS Hi ghl and, the_colyunyqlnl}J oanngré)rﬁitg
support i mprovement where possible.

AWe are in the process of changihigSaGNhweebsaye we
moment. Public expectations are rising and st a
too. Getting the views of peopl e Pt car e
i mportant for us. A big part of b al"eﬂspé(‘?i’ﬁpoor{
speaking with residents, familiesSeawdcdriends.

AWe inspect every careilaowce mat hl

regul arly where we have concerns¢s

staffing, the management and t he

Each theme is graded on a scale

Most perform well, but where we

requirements and recommendati onsg
I

can serve a for mal mpr ovement
I n the most extreme cases, Wwe C3d
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t o an apipWea laltsoo tihnev esshteirg aftfe. c o-mamloaiynt s

if needed. I n many ways we rely on memb

Last year we received over 3,000 complaints an
[ t e

People with concerns about a care service can

wWww. careinspectorate. com. 0

Dr I an McNamara, from HighlandT8enHSCNCIibunens
di scussions with the senior representatives of
their ongoing concerns over the quality of som
settings and in peopleds own homes. We wel come
i nspection methodol ogy.

"We are reassured that the Inspectorate wild./ n
HSCN applauds excellent care when it is provid
wish to see such care becorhédStICINe hmerm &ci 063 €ad
senting service sers, especially those who ca
we | ook forward to continuing fruitful engagem

Care at Ho mebDe&€w®in @ etrhie@ SScotti sh Government

after the elderly in their homes, an I nvestiga:
36 weeks before people receive a visit from st
So began a |l eading Article in the Herald on 11
However, the abtbthelte Tenwideedariation across

claiming rehabilitation teams can go in as So0O0
not have information on how | ong patients are

NHSHi ghl and has asked us to consult with our <co

i ssues and questions are that they Weouwidl Il ike
printing NHS Highland's response to the.quéstis
worth noting that Scottish Health Secretary Al
heal th services to help patients stay at home.

2L 59wb9Hnh{e morin{ dg9 loD St h

ss Challenge dawned with a
ing all four seasons in one
f HSCNeaunidpwedewweh!| our we
Anne and Simon Campbell fr
ng the 13 mile route and w
t at the campsite in Poole
his tent with gale force
, his daughter Emma, Moir a

accompanied y dogs Caspa
[

b
Vi
A

sunshine which sadly didné6t | ast. The ews were st
rough, muddy and slippy so a |l ot onf th t i ma wag s
the path for hazards It was & Xper
us it was |l ovely to be away in i et
gl ens and nice to share the exr¢g ma ny
soup and sandwi ches at t heanedndt ci at
organisers are to be congratul e S 0
of such a challenging event. t |
funds and | ook forward to next A b
all who sponsored us.
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War m Home Discount scheme now o
Di scount (WHD) sch
e financial assis
or customers in partic
el derly and on a | ow
bt relief, free energy
Las e stomers received suppoc
the f I number of customers. T
Group ry ified and contacted thr
The B Gr rrvulnerabl e customer s
Group, but may meet SSEdrse owfn wildegdtbiiln ttyhe riindudtar
and Broader group classifications of the WHD, SSEOSs
help with debt relief and provide free energy effic
The company also offers support to all customers, i
efficiency advice and tailored payments plans. 1|1t a
providing long term peace of mind for customers. A
Partner sohridpisnaGoor , said: AThe Warm Home Discount i s
support to some of our most wvulnerable customer s.
advisors and partners such as Citizens Advice and E
word and identify those who are eligible. As al way
customers and ask that anyone worried about their f
use to get in touch. We can help customers find way
change payment plans to better suit a customer 6s sp
Applications for SSE6s Warm Home Discount scheme f o
visiting our branded supply sites bel ow:
fCustomers can also contact SSE to get all kinds of
A The Department for Work and Pensions (DWP) wil!/| C
t ween September 2014 and November 2014 to confirm t
A For those who are not automatically eligible, qua
Some pensioners, chronically sick and/or disabl ed p
meet the criteria for this category.
A You can view the eligibility criteria for the Cor
sse. com/
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John WomeGhsadieryman, Di paykeisd i Hg/ She Take Sugar

Concern Glsaswpowi ng wig/h a new
website How an elderly person
www. CAdei sor. org. uk _
My~  one good eye is perfect,
This website is t o as{hcanyhheatoer?{aekrey Whoefdbeshtat :
choice of Care Home for yeqb your famltl
They are currently sk|I (.meoor'res a‘orple t erele we
their Care Home and all dr:b Ni s welco me .
Bu t |ttIe grey cells ar
: h| Jg (Wr o brain
Your experience of I|V|nn th regg
visiting a Care Home E#bheagvo aluhf'jlizb'lnSte n IhOId
ot her s-Ad€@aser . org. uk h% {t ;5 ase, p e?s
to allow you to share 0 expe i€e ! bnoyour €
rs F Davenport

Pl ease |l et us have information by requeA?g'hﬁsﬁ SUpE
questionnairenfom@ycr eEM&KOLi LKyji t at i on join HSCN
Any information recelveE(heW|§éolbfelgqildeod1 dt Olgéopleé
website (-avdvwwi.<a@mr.eor g. uk)

Care Home Managers are INdIViSs®aY t 85t oK tpeathfe 002014

Check out our website.
- l nshes Church Hall, |l nshes

Par k, Sir Walter Scott Dr i

"Booking by Monday 22 Septe
-~ Tel 07716 884 989

" Emai l hscn@hot mail . co. uk

" 'Isla Cuthbert, a Co

- — ber at HSCN wil |l be
¢KS -9 5 at the following ev
/1 N Ra Aa All inviditredand mpaope
NB O y I{ chat with her on th

|l nformati on/ Networ k Day ai
and theiim ddareedJd | apool Vil
Thursday 9th Octob2r0®pmm
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